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• NIL P11D(b) – you can submit a NIL P11D(b) from our system where a benefit was 
provided but no NIC1A liability arose. 

• NIL P11D(b) – where you’ve informed HMRC that you would payroll benefit, but 
finally no BIK was provided to your employees. See the following KB article: 
KB0023152

• No test P11D or P11D(b) – HMRC doesn’t accept test submissions.

• No P11D or P11D(b) correction via FBI – HMRC doesn’t accept corrections to BIK 
through the payroll system. Amendments need to be done using the Gateway 
portal. 

• Employee moved PAYE – employee’s BIK only appears on the current control 
group BIK Extract to Excel report, with each PAYE benefits detailed on separate 
lines.

• What to do when you get ‘Not all P11Ds finalised for PAYE ref’ warning when 
submitting P11D(b)? -You will need to run P11D Report (Sorted) task, fast path 
HR555S41, with the Finalise Records? box being checked.

https://zellis.service-now.com/csm?id=kb_article_view&sys_id=0c2821312ff0cb94f263741cbfa4e318&table=kb_knowledge&searchTerm=KB0023152


FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

6



FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

7



FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

8



FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

9



FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

10



FREQUENTLY ASKED QUESTIONS – HOW TO CREATE AND ADD BENEFIT CODES

11

BIK section BIK Code Sub-category Narrative category

A OTHERASS OTHERASS

B
PAYMEN INCTAX

NOTTAX
INCTAX
NOTTAX

C VOUCCD VOUCCD

E CARALL CARALL

F
CARFUE CAR

FUEL
CAR
FUEL

G
VANSPR EQFUEL

EQVANS
EQFUEL
EQVANS

I PRVMED PRVMED 

J RELEXP RELEXP

K GDSSRV GDSSRV

L USEASS USEASS 

M OTHERS NIC1A 
NONN1A 

NIC1A 
NONN1A 
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BIK section BIK Code Sub-category Narrative category

N EXPENS ENTERT
PHONE
NQUREL
OTHERBE
TRVSUB

ENTERT
PHONE
NQUREL
OTHERBE
TRVSUB
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KB ID Description

KB0015105 How to correct finalised P11D records

KB0017907 How to add a new vehicle manufacturer for selection in Vehicle File

KB0018459 Test submissions for P11D, P11D(b) and P46 (Car) are not accepted by HMRC

KB0018572 Reporting a company van benefit

KB0020592 P11D maintaining P11D parameters

KB0021478 Handling personal number plates in the system

KB0021776 Supporting you to process your P11Ds, including the payrolling of benefits

KB0022725 Processing a retrospective benefit in kind adjustment for a leaver

KB0022827 System limitation when processing payroll in arrears and available options

KB0022833 Guidance on Retrospective Changes After Year End

KB0017283 Correct benefit in kind data loaded to wrong control group

KB0016589 BIK record for different PAYE references

KB0015658 Benefits in kind and P46(Car) user guide
KB0020751 Payrolling benefits user guide

https://zellis.service-now.com/csm?id=kb_article_view&sys_id=a44da6d63b627e5000f5f49a04e45afa&table=kb_knowledge&searchTerm=KB0015105
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=4e2289a21b134d14b1cdffb7d34bcbcf&table=kb_knowledge&searchTerm=KB0017907
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=7944d91f1bbed9108be1fee5d34bcbd8&table=kb_knowledge&searchTerm=KB0018459
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=df3ccb483bea3a5400f5f49a04e45aaf&table=kb_knowledge&searchTerm=%20KB0018572
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=4198a6de3bae3e5000f5f49a04e45af5&table=kb_knowledge&searchTerm=KB0020592
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=0cf204043b33d2d000f5f49a04e45a6c&table=kb_knowledge&searchTerm=KB0021478
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=a64cfc398362be100fa4b7b8beaad326&table=kb_knowledge&searchTerm=%20KB0021776
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=cc91c862fb073690969cf790ceefdc02&table=kb_knowledge&searchTerm=KB0022725
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=299c2cbf2beb72d01c15fe57ce91bf7e&table=kb_knowledge&searchTerm=KB0022827
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=9261eeb73ba3f6907069a7da26e45ac3&table=kb_knowledge&searchTerm=KB0022833
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=1a8923923b62fe5000f5f49a04e45af0&table=kb_knowledge&searchTerm=KB0017283
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=a9e8635e3b22fe5000f5f49a04e45a28&table=kb_knowledge&searchTerm=KB0016589
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=7b88707d83ee7e100fa4b7b8beaad3dc&table=kb_knowledge&searchTerm=KB0015658
https://zellis.service-now.com/csm?id=kb_article_view&sys_id=14d0fa1ec32eba502f58ddc9050131e6&table=kb_knowledge&searchTerm=KB0020751
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Payrolling benefits will be mandatory from April 2027 with two exceptions: 

• Beneficial Loans (H)

• Accommodation (D)

Employers can opt in to payroll these benefits. The registration service to register for 
voluntary payrolling of loans and accommodation is expected to open from November 
2026.

Re-Evaluate Mode?
Re-Evaluate Mode?



MANDATORY PAYROLLING OF BENEFITS – PAYROLLING BENEFIT METHODS IN OUR SYSTEM
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Re-Evaluate Mode?
Re-Evaluate Mode?

PAY CYCLE BIK MODULE

METHOD B

METHOD A



MANDATORY PAYROLLING OF BENEFITS – PAYROLLING BENEFIT METHOD A

16



MANDATORY PAYROLLING OF BENEFITS – PAYROLLING BENEFIT METHOD B
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Latest changes- Zellis HCM 10.2 and ResourceLink 34b

• New menu structure.

• Method B: from April 2026 private medical benefit is now automatically prorated by the 
system, when it is provided for part of the tax year. This automation does not apply to 
the Made Good amount. 

• Method B – payrolling benefit: system will create temporary pay elements instead of a 
fixed pay element. With this enhancement we can cater for more calculation scenarios 
when processing payrolling benefits. 

• Beneficial Loan enhancement: we now cater for the scenario where the loan does not 
exist throughout the tax year and the rate changes within the tax year. 
Average method, KB0021849 – Rate for 25-26 is 3.75%.

Re-Evaluate Mode?
Re-Evaluate Mode?

https://help.zellis.com/csm?id=article_view&sysparm_article=KB0021849
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Upcoming changes

• Looking at lunar/arrears payroll scenarios where benefit is provided in March but only 
paid in the new tax year. 

• For payrolling benefit method B, we plan to remove the option to run the BIK Create 
Pes (HR555S12), where the Re-Evaluate Mode? is NOT checked. Task would always be 
run in Re-Evaluate Mode? only. (we had customers’ feedback on the webinar) 

• RTI & Mandatory payrolling of benefits:  125 new items on the FPS 

Re-Evaluate Mode?
Re-Evaluate Mode?
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CHECK PARAMETERS!
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DON’T LEAVE IT  
TO THE LAST 
MINUTE!
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POLL



MEDICAL BENEFIT - POLL
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LINK TO THE POLL – if you were not able to attend our webinar:

Payrolling Benefit Poll - P11D Webinar 2026

Private Medical Benefit
How do you calculate the taxable benefit amount for the pay period when it is provided 
for part-year?

Example: 

Start and end date: 06/04/2026-31/12/2026. 
Annual amount: £1200. 
Monthly payroll. 
06/04/2026-31/12/2026 = 270 days  > A.) (1200 / 365 x 270) / 9
06/04/2026-31/12/2026 = 9 month   > B.)  (1200 / 12 x 9) / 9
 

https://forms.office.com/pages/responsepage.aspx?id=iALc5_AwL0OCzAhksxt9T--wOmYFVa1ItrM6oEPNcdRUMzQ3QThIU1AyWTFQVDI3QkZRVlhINkxVTy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=iALc5_AwL0OCzAhksxt9T--wOmYFVa1ItrM6oEPNcdRUMzQ3QThIU1AyWTFQVDI3QkZRVlhINkxVTy4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=iALc5_AwL0OCzAhksxt9T--wOmYFVa1ItrM6oEPNcdRUMzQ3QThIU1AyWTFQVDI3QkZRVlhINkxVTy4u&route=shorturl


ANY QUESTIONS 
PLEASE?



THANK YOU FOR 
YOUR TIME
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