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Employee Financial Wellbeing
Reclaiming its place at the forefront of workplace
wellbeing
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Employees have experienced
92% financial stress in the last 12
months

i
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Entered 2025 concerned about the
loss of their savings buffer
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PET/CT scans reveal activity in brain’s fear center




Financial Wellbeing and Emotional Wellbeing zellis
Half the workforce says money affects mental health

II . 3 Say money worries makes them
in less able to focus at work

5 o % Say money worries hinder their
+ ability to learn and develop sKkills



Payday is an important part of how we think about zellis

money

Across all income levels,
discretionary spending his higher on payday.

Financial constraint increases as the pay period
goes on.

People budget
later in the month, not at the start.

Starbucks queues are longer on payday, grocery
store pricing is higher at the start of the month.



Figure 2. Factors that make payslips hard to understand

What makes a payslip harder to understand?

28%

Too many acronyms or terms | don't understand

Don't know what I'm checking,
wouldn't know if it was right or wrong anyway

27%

23%

Looks too complicated/too much detail

Having to log in to a portal to
get it/remember passwords etc.

My feelings or anxiety about my finances
make it hard for me to look at my payslip

19%

13%

1%

My lack of confidence with numbers generally

Other I 1%

29%

Nothing/none of the above
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Figure 1.Ways in which employees believe employers could better support their
wellbeing

In which of the following ways do you think your employer could better support your wellbeing?

Provide more education on payroll concepts

(e.g. how to read a payslip) |
Train managers to better understand how to support _ 37%
employees struggling with mental health and/or finances
Cost reduction schemes _ 350
(e.g. travelcard loans, membership discounts) |
Access to payroll savings schemes, _ 34%
making it easier for employees to save

More personalised communication around
payroll and financial wellbeing

30%
Improve access to
HR systems/payslips etc.

Signposting to appropriate
financial guidance and education

Help employees improve their
numeracy and confidence with numbers

28%

22%

21%

Low-cost loans to manage
short-term money emergencies

21%

None of the above - 13%
|
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Workplace Financial Wellbeing zellis
Financial wellbeing support boosts performance

Among those who
have access to
financial wellbeing
tools and use them at
least weekly, financial
stress is lower.




Workplace Financial Wellbeing zellis
Financial wellbeing support boosts performance

11%

Just 11% of the workforce
told us money worries don’t
affect their work.
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